Take your mobile freedom
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with the "My Account’
service
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Login to My Account

To login, use
Administrator’s phone
number and password.

If you are logging in for the
first time, use Forgot
password?

Manage your numbers in just one
click!

ENGLISH ~

Login to Kcell Business
ID

PHONE NUMBER*

YOUR PASSWORD Forgot Password?

LOGIN

Register

Kcell



Password reset

Step 1
Enter Administrator’'s phone number using
the format 7701 XXXXXXX and click Next.

A code will be sent to this number via SMS.

If the phone number belongs to Tele2/Altel
or is a foreign number, a one-time
password will be sent to the registered
email.

ENGLEs
Password recovery
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Step 2
If you did not receive the code, try
again after 60 seconds.

ENGUSH

Password recovery
Sws CODE

ode wiline
resent

SMS code send successiully

Step 3
Enter new password, confirm
password, and click Confirm.
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Administrator Profile

VBak * To customize Administrator Profile, go to * InMy Profile, you
0 . ; ) can change the e-
MBaHOE My Profile using the button in the mail address
top right corner. o .
op rightcorne indicated in your

registration details
as well as change
Exit password . V8aHom WaaK

G R

My profile

g bwrmreadow ©

My companies

* Inthe My
Comparnies tab, you B i ot =
can change the S o
name that will appear
in your profile. Ful compary narme

. Kcell



Bbi6op KoMNaHum

If you are an Administrator for more than one company, use the drop down list to switch
between them. Select company

TOO Kabuxer

®unnan TOO KabuxeT

Choose service

Number managemi

Number Account numbes Tariff plan Method of payment State Avadishle funds (mdividual Remasning creds
Tirrwt) limit/remmaining prepaid
badance
10542006 25060831 Buniness Class jJurvar Credit ket ' 4 a4764ar
7 2007 ( It 46T 7! T
770 (i {837 ell @ -



Mobile Numbers (Number Management)

In this section you will find the general information on all numbers owned by a company.
For more detailed information on a specific number, find it using the Search function and pick from
the search result. You can also click on the number you want directly in the displayed list of

numbers.

Use the more options icon (3 vertical dots) on the right to select the desired action.

Block

Kcell : - @ - 5N card replacement

Number management

Ban on Mykcel access

m Uzage details

Ban on Wykcell detalls access

Numtes ALCOUNS mumbey Tant® plan Metod of pagrment State Avaelabile funds (inadiebdual Remaining credic

Kcell



Number Info

Other features:
» More options;
» Usage details;
* Page refresh.

The following information is available in the number profile:

- Number status - blocked/not blocked, date of blocking/unblocking; .

: Tarlff, : ! :é"?"ec zcament

- Individual limit (if any); i AT

- Available individual limit (if an individual limit has been set);

- Credit limit (personal account). 5
- Remaining credit limit/prepaid balance 3l formarding
- Outstanding amounts for past periods. send sacret code

NUMBER INFORMATION
Active
@ +7 7071 054 20 07 150212020 15:03

Business Class Junior 12000 T

: Kcell



General Information / SIM & Device

In the General Information section
you will find the following:

* Billing method,; In the SIM & Device section you will
* Registration Form number; find the following:
* Account number; * PIN-1,2
« Manage number via SMS / * PUK-1,2
USSD. * ICCID-SIM card number
* IMEI
SIM CARD AND DEVICE
PIN1: 0000
GENERAL INFORMATION PIN2: 3649
Method of payment: PUK1: 51352846
Advance
Registration form: PUKZ: 55752910
300014697180-131
ICCID: 820970275080716848485
Account number;
667068921
Sim card replacement date:
Ban on SMS / USSD control:
Enabled 18/09/2019 16:54

Ban on MyKcell details access:
Disconnected IMEL 35367807651154

Ban on MyKcell access:
Switched on

. Kcell



Remaining allowance / Additional allowances

10

The Remaining allowance shows how
many bonuses are left from your plan’s

allowance.

REMAINING ALLOWANCE FROM TARIFF

Calis within Kcell/activ network

SMS

100 SMS

The Additional allowances shows other allowances available till the end of the bill
cycle :

* SMS;

* Data

* \oice.

ADDITIONAL

Calls to other KZ mobiles
00min0Os

100min0s



Activated services / service deactivation

In this section, you will see all the services that are currently active on your account
which can be deactivated by the Administrator.

» To deactivate a service, click Disable.
* Click @ to read the terms and conditions of the service.

CONNECTED SERVICES

L5 Business Travel W ) Roaming @
o Enzbled Disable Q Engbled Disable
© International calls <
Q Enabled Disable

11
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Available services / service activation

In the Available services section you will see a list of
available services that the Administrator can activate.

\ice roaming

* Roaming

* Special offers

* International calls

Data roaming
* Data packs

To activate, click the Activate button under the respective
service.

When everything is done correctly, the activated service
will appear in the Activated services section.

12

AVAILABLE SERVICES

e Voice

Extra minutes for offnet mobile calls

Tanff

50 minutes for calls to other KZ networks

70 minutes for calls to other KZ networks

150 minutes for calls to other KZ networks

Extra minutes for calling landline numbers

Tariff

10 min to domestic landline calls

Traffic volume

|

50 minutes

70 minutes

150 minutes

10 minutes

M
O

3807

4207

200 T

Enable

Enable

Ensble

Kcell



Usage Report

) ’7 701 2- I 55 26 % g : 0 |:\ rage details _ 1:\ Block '. l_“ i

To get your usage information, click on Usage details on the
number profile screen.

Usage detalls

In the popup window, select the period and type of
data you want to receive.
The default period is last month.

Kcell



Obtaining a secret code

A secret code can be obtained through the more
options menu in the Number Info section.

lzn o MyKcal acce
« The secret code allows a mobile number user to view the ' A.::-J
information about the number, including usage details. i R
» The secret code does not allow a user to activate / deactivate Call forwarding
services. Send secret code
Delete secret code
Paymentsregort

Use the same menu to delete the secret code.

¢

"/ +7701 2115526 w0 N N O AN

Kcell
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Number blocking/unblocking

To block the number, click the Block button

MUMBER INFORMATION
Activ Y ge detal
() 77010542003 e SACTEDEN S

Block number and confirm the action.

+7 701 054 20 03

you want to block this account? Yes, | am sure Cancel

Ar

n

you sur

n

Until the action is completed, the status will be In process. @ UM EER [MECRMATION
+7 701 054 20 03 frocessing

To update status, click «_*

NUMEBER INFORMATION
Blocked
@ +7 701 054 20 03 1300112020 0032

It may take a couple of minutes to complete the
blocking/unblocking action.

. Kcell



SIM replacement

To get a replacement SIM:

1. Click Sim Replacement.

[ Ismera Sim-KepTel ]

PerucTpaums yeTpoicrsa (IMEI)

3snpeT He M/ USED ynpaenermne

MNepesgpecayms

CTNpesTe CEKpeTHRIA Kog

¥A08NWTE CEEpPETHRIA KoA

@ 7701 054 2003 22z

¢ E=E0

2. In the popup window, enter
your SIM number (you can find it
on the back of the SIM card).

3. Confirm action.

16

SIM card replacement

+7 701 054 20 03

To replace SIM carg enter 20-0

it new SIM card number

IlQ

ENTER NEW SIM CARD NUMBER

YTOBb! MEPEHECTH
CBOW HOMEP HA

TY SIM-KAPTY C 4G,
NPOCTO HABEPUTE:

09099 [

WO AT

B B98702750801685220 i UB4K

TN Keell

222410001833
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Ban on MyKcell details access

To prohibit viewing details, click Block viewing

usage details in MyKcell. Yy | M———— B v P
\_/ #7701 21155 26 zavraeass: i) (o ()

Ban on McheII details access Confirm the action in the window that opens.

+7 701 2115526

No ban is set. Want to set a ban? Cancel

Ban on MyKcell details access:

Information about the ban will be displayed in the general Disconnected

information section of the number.

Kcell



Ban on MyKcell access

To deny access, click Block access to MyKcell.

N NUMRER INORMATION

&) 47701211 55 26 Scan o A CTICHE

Ban on I\/IcheII access Confirm the action in the window that opens.

+7701 211 55 26

No ban Is set. Want to set a ban?

Ban on MyKcell access:
_— — — — — — — 4 Disconnected

Kcell



Device registration (IMEI)

To register a device*

SIN card replacement
Ban on WMyHczll details access

Ban on MyHcell access

Device registration (IMEI)

Ban on SM5 F USSD control
Call forwarding

Send secret code

2412720191121

1. Select Device Registration (IMEI) in the @ NLMERRINFRIATION
profile. +7 7010542003 %
JEVCE regd ) 1)

3. To deregister your device:

» From the list, select the IMEI of the device you want to deregister;

+ Click Deregister.

2. Then:

.{_} ( Usage details ) ( Black ) O

- Insert the SIM card with the number to be used with the device you are going
to register;
- The device will appear in the Last Registered IMEI field;
- Click Register.

Kcell



Re-reg iSter deVice ( I M E I ) SIM card replacement ‘

Ban on WMyHczll details access

Ban on MyHcell access

Device registration (IMEI)
To re-register a device (cancel registration of the device Ban on SMS / USSD control
IMEI with previous BIN/IIN and MSISDN, and register it
with a company BIN and current MSISDN).*

1. In the number profile, select S8ng secrat coce
Device (IMEI) registration.

Call forwarding

NURMEBER INFORMATION
Activ N (esee et
@ +7701 05420 03 2<% 010112 O (vsgegens ) (oocc ) ()

ration (IMED X 2. To re-register a device:
- Insert the SIM card with selected phone number into the device to be registered;

- The device will appear in the Last Registered IMEI field;
- Click Re-register.

3. Read the terms of registration/re-registration of a duplicate device.
Click Confirm



Re-register device (IMEI)

4. Enter the previous owner’s phone number
5. Enter the previous owner’s |IN/BIN
6. Click Re-register.

Kcell



Register dublicate (IMEI) -

SIN card replacement
Ban on WMyHczll details access

Ban on WMyHczll access

Device registration (IMEI)

For duplicate registration (registration of the
device IMEI with a company BIN and current
MSISDN without removing the current

Ban on SM5 F USSD control

Call forwarding

registration).* Send secret code .
1. In the number profile, select
Device registration (|ME|). @ s i
-|-7 701 054 20 03 ’:?51.;'1"2&;'2019'1:2' .{} ( Uszge details )( Block ) O

i s e X For duplicate registration (registration of the device IMEI with a
S company BIN and current MSISDN without removing the current
: oy - registration).*
e vdaen syt et i 1. In the number profile, select
=3 Device registration (IMEI).

3. Read the terms of registration/re-registration of a duplicate device.
Click Confirm.

Kcell



Register dublicate (IMEI)

4. Click Register duplicate.

Kcell



Register a duplicate device (IMEI) - previous registration with another
provider

If the registration fails, one of the reasons may be
that the IMEI in question is registered with a phone
number that belongs to another provider. Go to the
Requests History tab.

Device registration (IME) o Click Register duplicate and go through

7701 054 2007 the duplicate registration process

S RegisTation st described on pages 22-23 of this
instruction.

The reuts of your request will be sent yia SMS within the nest § hours.

1o wew your requiest results, go to Reguess History

Date IMEI Condoon

Kcell



Payments Report by GSM number

To view the history of /7, NUMBER INFORMATION ' ) 35
payments for number, [i +7 701 054 20 07 an -
click Payments report. B T

In the pop-up window, select period

and email. Click Request and the
Payments report report will be sent to your email.
+7701 054 20 07 Note! The payments information is
only available for the last three
months!
Select beginning and end of period E-mail

24-12-2021 — 24-01-2022

Kcell

25




Documents & Reports

The Documents &
Reports contains the
following:

26

Search for mobile number
by invoice number;
Actions history;

List of numbers report;
Service delivery certificate
and invoice breakdown;
Invoice register;
Reconciliation statement;
Registered devices report;
Payments report;
Detailing for the Atlas Pro
package.

Number management  Documents and reports

Search for mobile number by invoice
number

Actions history

List of numbers report

Service delivery certificate and invoice
breakdown

Invoice register

Reconciliation statement

Registered devices report

Payments report

Detailing for the Atlas Pro package

Reconcil
Dear cust

and signt
your data

Use this servic

report will be ¢
Report is avaik

Note! Reconcil

Select beginni

01-12-202

Kcell



Payment History

To view the history of
payments, select appropriate
tab, select period and click
Request.

Search for mobile number by invoice Payments report (beta_mode)

number
Data preparation may take some time. The generated payments report will be sent to the email you specified. The time at which the data In
Actions history the report is relevant will be Indicated in the report (beta-mode)

List of numbers report The maximum request period is 3 months from today.

Service delivery certificate and invoice

Select beginning and end of period Payments types
breakdown

24-12-2027 —  24-01-2022 KpeanTHsie HoMepa v

Invoice register

Reconciliation statement E-mail

Registered devices report aigerim.merechina@kcell. kz

Payments report j

Detalling for the Atlas Pro package

. Kcell



Search for mobile number by invoice number

To search for a mobile number by invoice number

open the respective tab;
select the type of search:
- by registration number or
- by account number;
enter the number;

select the invoice year from the drop-

down list;
select ‘On screen’ or ‘XLS file’;
click Request.

I[ i et Search for mobile number by invoice number
Alows seterminng the mobds (GSW) nUMDETS) by the rédalration NUMDST OF rafarands numpe” from ths st
Actions history
Enter data Number Year
List of numbers report
Registration number » BNt numbe 2022 -

Service dethvery certificate and iInvoice

breakaown

@ On screen XLS file
Invoice register
Reconcilation statement

Raguiterad devices report

Payrments report

Detalirg for the Atlss Pro package

Kcell



Actions History S ———————

oopatuedeinl. (i Actions history

To view Actions History, select [ Actms Wy J
appropriate tab, select period and st of numbers r=port
click Request. e 24122021 - 24-01-2022 Request

Select begmning and end of penoo

or the Atlas Pro packass

Oaourmeets andd feporny
Actions history
The history of actions for the period A —_— M
selected will appear on the screen. A —————— NN e

o Kcell



Report on list of numbers

To get the Report on list of numbers, select
appropriate tab, enter the email to which
report should be sent and click Request.

Search for mobile number by invoice Li
ist of numbers report
number p
prepaid/postpa alance
Actions history remaining credit limit, tariff, current number status. It may take time to p t
E_ist of numbers report j Once ready, the report will be sent at your emall address

Service delivery certificate and involce
breakdown

Enter your e-mail Request
Invoice register

Reconclliation statement

E-mail

Registered devices report

Payments report

Detalling for the Atlas Pro package

. Kcell



Work completion statement and Appendix 1

To obtain the Work completion statement, select appropriate tab.

» From the dropdown list, select account number, or enter the phone number in the Search bar;

» Select year and month;
» Click Download.

31

Search for mobiie number by invoice
number

Actions history

List of numbers report

Service delivery certificate and invoice
breakdown

J

Invoice register
Reconciliation statement
Registered devices report
Payments report

Detalling for the Atlas Pro package

Service delivery certificate and invoice breakdown
Dear customer. From July 4, 2021, you will be able to quickly and conveniently obtain Certificates of Work Performed

and sign them with your digital signature through the Electronic Invoicing Portal. We guarantee the confidentiality of
your data. We value your time and care about your conyenience!

Allows you to download a service delivery certificate and a breakdown of invoice for mobile services. Search for documents by personal
account or mobite number

Note! The service delivery reports for the previous accounting month are available after the Sth of the month.
Service delivery certificates are available from January 1, 2018.

Search by account number Search by phone number

Year Month Account number

2018 2 February &2 25060854

& Download a PDF file [ Download an Excel file ]

Kcell



Invoice Register

32

To obtain an Invoice Register,
select appropriate tab.

» Select period;
» Click Request.

Number management  Documents and reports

Search for moblle number by invoice
nRamiber

Actions history

List of numbers repont

Service deivery certificate and Invoice
breaktonwn

[ Jowoice register

Reconciliation statement

Registerad Gevices reaport

Payments report

Detslling for the Atlas Pro packags

Invoice register

Allows you 0 gowniozs the Invaice Ragistar 10e your

QESINEg PEod

Notel The lrvoice Register for the previous accounting manth is avallable after the 3rd of the month

Select beginning and end of period

December 2021 - December 2021

Kcell



Statement of reconciliation

33

To obtain a Statement of
reconciliation, select appropriate
tab.

» Select period;
* Enter your email address;
» Click Send.

Note! Statements of Reconciliation are only available for the last 12 months for the
following services: Mobile communications, Fixed Internet, Auto Monitoring, Telemetry
and Contract Phone.

Number management Documents and reports Balance transfer

Search for mobile number by invoice
number

Reconciliation statement

Dear customer. From July 4, 2021, you will be able to quickly and conveniently obtain Certificates of Work Performed
and sign them with your digital signature through the Electronic Invoicing Portal. We guarantee the confidentiality of
List oFritimbers feport your data. We value your time and care about your convenience!

Actions history

Service delivery certificate and invoice

1€ Gata. the generatec
breakdown
Invoice register Report is available for the past 1 years from the current date.
[Recondliation statement ] Note! Recondiliation reports for the previous accounting month are available after the 3rd of the month.

Registered devices report L ' )
Select beginning and end of period E-mail

Payments report A 2119909 : |
01-12-2021 ~ 31-12-2021 &2 aigerim.merechina@kcell kz Send

Detailing for the Atlas Pro package

Kcell



Registered devices report

To get the Report on registered devices,

open the respective tab.

J Enter the e-mail address for report
delivery;

Click Request.

Number management  Documents and reports  Balance transfer

Search for mobile number by invoice

Registered devices report (beta-mode)

number
Use this service to download the Invoice Register for the requested period
Actions history
it may take some time to prepare the data. The generated report will be sent to your email address. The data presented therein is valid &s of
List of numbers report the date of the report (beta mode)
rvi Ii ifh nd invoi :
Service delivery certificate and invoice E-mail

breakdown

_ Enter your e-malil Request
Invoice register

Recondiliation statement

E%egistered devices report j

Payments report

Detailing for the Atlas Pro package

Kcell



Detailing for the Atlas Pro package

To get the Atlas Pro usage details,
open the respective tab.

- Enter the e-mail address for report
delivery;

- Click Request.

Paymenss topont

Number management

Documents and reports

Detailing for the Atlas Pro package

it the wehshe

Select hegmning and end of period E.mail

[ Demating for the Attas Pro packag ]




Balance transfer

To transfer balance from one
MSISDN to another MSISDN, go
to the Transfer Balance tab.
Enter the sender's number, the
recipient's number, amount of
balance to be transferred, and
click Transfer balance.

Number management  Documents and reports [Balance transfer J

Balance transfer from one company number to another

Sender Recipient Transfer amount (T)

Kcell



FAQ

1. How to manage multiple companies in My Account?

Each of those companies must submit a request to grant access rights to a specific administrator.

2. Whatif | can’t log into My Account?

Check if your login information is accurate. Make sure to use Forgot password? when you log in for the first

time.

3. Can I still use the old version of My Account?

No.

4. Why do not | see the full list of services that are active on a number?

We have expanded the list of services compared to the previous version. And we will continue to work on its content. Please, send your
improvement suggestions to email@kcell.kz

5. What to do when | get an ‘error’ notice from the system when | activate/deactivate a service or perform other actions?

When an error occurs, you need to wait 2-3 minutes, refresh the page and try again. If the problems remains, contact corporate customer
support service.

6. Whatis ‘Send a secret code’ and ‘Delete a secret code’?

This allows you to provide a code to an employee which he can use in their personal account (for individuals). For instance, the code
can be used to perform a number of operations independently, including call detail reports.

7. What if the number is blocked and there is no the Unblock button?

If the number status is ‘Blocked / Debt’, user will not be able to unblocking it on his own, as there are unpaid charges on that account.
8. Unable to change my SIM card, function is not available.

SIM change is only available for numbers that have an ‘Active’ status.

. Kcell
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